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.\_.’_‘2 I_l\/[F What attracted you to attend this Market DA Roundtable?

LONDON MARKET FORUMS

Connectivity

Informal discussion
_ VIPR Opportunity to sympathise!
Market insights

Technology
_

Making connections
Informal discussions
Discussion

Thought leadership
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-\_,,7.‘ I_l\/[F As a Delegated Authority professional, what's the number
ST owenon one thing on your mind or of concern to you and your
business?

Back to end smooth processing

Inefficiencies

Streamline compliance
Efficiency
Lack of DA talent

Record keeping
Talent

Process efficiency —

Simplification - Expeditious Process

Data Quality

Inefficient processes

Growth vs. Outdated processes / systems
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-L‘Z’ I_l\/IF How confident are you in securing sustainable capacity
RSN o for DA programmes in the next 12 months?

Very confident
Moderately confident

Uncertain

Not confident at all 0%
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-L‘Z’ I_l\/IF Which area of regulation is currently the biggest drain on
rpeETote your delegated authority resources?

Consumer Duty implementation

Appointed Representative oversight

Lloyd's disclosure / oversight requirements

Sanctions & financial-crime compliance

Other
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-L‘Z’ I_l\/IF What's your biggest sanctions-related challenge in DA
LONDON MARKET FORUMS b u Si n eSS?

Screening new coverholders/clients
Wording / policy language

Claims handling delays

Staying updated with changing regimes

Other

_ DELEGATED AUTHORITY LEADERS PRACTICE GROUP



L IMF

LONDON MARKET FORUMS

(© LMFORUMS LTD

When it comes to data and Delegated Authority, what are
the key challenges you continue to face?

Inefficient data receipt & management
Lack of communication

The data definitions are poor driving inconsist...

7 Qualit
Data conS|stency
Poor quality

sueamine Bl Consistency

Very good vs very poor data
Reliance on old processes
Data based referrals

DELEGATED AUTHORITY LEADERS PRACTICE GROUP



-\_,,7.‘ I_l\/[F When it comes to managing third party risk, what are the
ST monEow biggest challenges?

Antiquated processes

Point in time assessments

Knowing the facts
Too many rules Workflow

Outdated processes

1 Inefficnent systems
Due diligence
The unknown Daily Mail event!

Lack of system/workflow Ongoing due diligence
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-_,,7.’ Il\/lF What is the most pressing talent gap in DA businesses?

LONDON MARKET FORUMS

Data/ Analytics Specialists

Operational/ Claims staff

Underwriters with DA experience

Tech / Digital / Change Managers

Compliance/Governance

Other

_ DELEGATED AUTHORITY LEADERS PRACTICE GROUP



LONDON MARKET FORUMS

Visit our website
for upcoming events

LMForums.com
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